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ANCILE uPerform® is the leading authoring and content  
management solution.

ANCILE uPerform® is the leading authoring and content management solution that delivers customized 
content for on-demand learning and performance support. uPerform supports the entire application lifecycle, 
from project preparation to go-live and beyond. Subject-matter experts and super users can rapidly and easily 
create, manage, and deliver software learning content when it is needed most.

With uPerform, you can speed and optimize adoption of your most-used business applications.

Evolution of ANCILE uPerform: Versions 5.0 to 5.4

Versions 5.0 – 5.1 Version 5.2 Version 5.3 Version 5.4
 
Task Management 
to monitor content 
development, delivery,  
and maintenance. (5.0)

New Rapid Recorder to 
crowd-source authoring. 
Subject matter experts 
can employ easy-to-use, 
lightweight recording 
technology tool with no 
training required. (5.0)

New enhanced Website 
Skins for end users. (5.0)

Customizable Dashboard 
Reporting Widgets for 
administrators to capture, 
track, and communicate 
current project status. (5.0)

Text-to-Speech and Real-
Time Audio Recording  
for enhanced User 
Experience. (5.0)

More than 30 different 
languages supported, 
including Arabic (5.1)

 
Modern User Interfaces in 
the editor.

Cleaner Published Content. 
View content on iOS, 
Android, and Windows 
tablets. 

Faster Search Capability 
with streamlined search 
indexing.

SAML based Single Sign-On 
Support.

Enhanced Recording, 
supporting over 100 “known 
target applications”.

Managed Hosting Services 
offered providing  
additional ROI.

 
Updated eLearning 
Course Features for 
enhanced user experience.

Add web videos to courses 
by embedding web-based 
video code into the  
course page

Embedded simulations 
in eLearning courses allow 
for easy updating when the 
corresponding template  
has changed

Support for Windows® 
10 and SQL Server 2014 
beginning with  
uPerform 5.30.

 
Most Recent Version of 
ANCILE uPerform. 

New video output option for 
content (MP4 or WMV).  

Procedure Table for 
condensed output (HTML 
or PDF format).

Mobile responsive 
end-user website skin 
modifications with additional 
content type icons.

Enhanced In-Application 
CSH across all major 
browsers.

(See Spotlight on 5.40 
Enhancements on  
next page).

Latest Technical Support
uPerform Recordings:  
Customers have used uPerform to 
record against over 100 “known 
target applications” ) KTAs. 

Server Enhancements:  
ANCILE uPerform continues 
to make proactive security 
enhancements to ensure that your 
content is safe.

Browser Support:  
Published content has been tested 
on the latest versions  
of Internet Explorer 11,  
Google Chrome, Edge,  
and Mozilla Fox. 

Supported Environments: 
uPerform has been updated to 
work with the latest versions of 
Oracle, DB2, and SQL databases. In 
addition, Windows Server 2016 and 
Office 2016 are now supported.
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The ANCILE uPerform® ROI Facts*

Achieve payback of Year-1 TCO in 9.2 months 
and see a 3-year ROI of over 500%$Reduce instructor-led training by up to  

70%, saving material/travel costs and 
retaining employee productivity

Reduce learning content creation time – 
across corporate systems – by 50%

Trim time-to-competency from an average 
of 8-14 weeks to 5-11 weeks

Video Output
 • Single-file video outputs using same source content as uPerform simulations.
 • Produces either MP4 or WMV format output.
 • Provides a new option for mobile consumption of content.
 • Single-file format is easily deployed for more flexible distribution to end users.

Procedure Table Output
 •  Condensed output type (HTML and PDF formats) designed for print or consumption on  

a mobile platform.
 • 3-column layout format: Step number, Action Text, and Cropped screenshot.
 • Ideal job support for employees on the go (e.g., shop or retail floors).

Improved End-User Website Skins
 • Minimizes distractions by hiding empty folders, areas, and help content sections.
 • Better content representation through additional object type icons.
 • Content description display option for optimal screening of search results.
 • Content sorting by type to enable user to easily find their preferred content format.
 • Responsive website skins for delivery on mobile devices.

Enhanced uPerform In-App CSH
 • Provides access to help content for any web application.
 • Convenient help button is immediately available, yet unobtrusive.
 • Help delivered in a resizable dialog directly within application being used.
 • Search capability is included to access the full range of content on the uPerform server.

?
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• Top 20 Authoring Tools: 2013, 2014, 2015, 2016

 
10 Brandon Hall Awards
Including Best Advance in:

• Performance Support Technology 

• Content Authoring and/or Content  Management 
Technology

4,600
20 million
end users

customers 
worldwide
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