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Coming Soon in ANCILE uPerform™4.4

Our upcoming release focuses on several key areas with the goal of driving additional
return from your uPerform investment. Take a look at the specific features coming
soon to help you maximize your workforce using uPerform features and output.

Sustain your enterprise software investment:

*  Keep content evergreen by easily notifying authors and other subscribers when transactions or screens
change in SAP

«  Deliver “guided help” to assist users as they execute tasks in a live environment

Go Mobile with your content to learn anytime and anywhere:
e View published output — documents, simulations, and courses — on the iPad
e Access published content on the uPerform end user website on the iPad

Meet Compliance and Accessibility requirements:

e Specify retention periods for website content to comply with ISO and HIPAA mandates and ensure
relevancy

e Produce keyboard-accessible simulation and course outputs to meet US Section 508 standards

Extend Collaboration options to drive informal learning results:
e Create discussions connected to a folder or project to provide additional opportunities for author and
user exchange

Empower your team with Authoring Enhancements to enhance flexibility and speed delivery:
e Record audio from directly within the uPerform client

e  Apply newly-created template sections to existing documents

e Create text-based content directly on the uPerform website to enable microlearning

All of the above, plus the ability to record and work with the Latest Technologies:

e Record SAP NetWeaver Business Client (NWBC), Dynamic Adobe Forms, and most 64-bit Windows
and web-based applications

e Browse and view output in Safari 5, Internet Explorer 9, and Firefox 4.0

e Leverage the Oracle 11g database server

e Sync with Active Directory 2010

Projected Availability: September/October 2011
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Delivering Business Value with ANCILE uPerform

Deliver a well-trained and equipped workforce to drive your business

e Capture and Create — Create and edit a document and simulation simultaneously, simply by
recording your business applications

* Rapid eLearning Courses — Develop engaging eLearning courses complete with knowledge
checks and assessments

e Multi-Format Publishing — Publish all content in a variety of common formats

» Context-Sensitive Help — Link learning content directly to specific screens or tasks within your
business applications

Manage and secure content to deliver support across your organization

« Template-Based Authoring — Use templates to ensure authors create consistent content

e Multi-Language Support — Quickly create different language-specific versions of the same
task information

e Content Management — Store and manage all your organization’s knowledge, business
processes, and training materials

» Targeted Delivery — Organize and filter information by job, language, location, or other
category

e Enterprise Scalability — Employ single sign-on and virtualization to enable cost-effective
support of large, complex application rollouts

Harness your tribal knowledge to ensure ongoing employee performance

» Collaboration — Share insights with other employees and provide helpful feedback to your
authors

e Subscriptions and Notifications — Stay informed when information changes and new
discussion messages appear

* Managed Workflow — Ensure content is reviewed by the right people before it's delivered to
your workforce

* Personalized Home Page — Access your favorite content, discussions, and notifications from
a single page
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